
General terms and conditions resolut. 

resolut. BV (hereinafter “resolut.”) is a law firm with offices at Sint-Michielslaan 47, 1040 Brussels, Belgium, at 
Heulebroekstraat 2, 9820 Merelbeke-Melle, Belgium and at Diestsebaan 3A, 3290 Schaffen, Belgium.  
resolut.’s registered address is Langenberg 16, 3294 Molenstede, Belgium and resolut. is registered in the 
Belgian Crossroads Bank of enterprises under number 0756.986.119 (RPR Leuven).  resolut. can be contacted 
at info@resolut.law or at the aforementioned address in Brussels.  These general terms and conditions apply to 
all legal services rendered by resolut., its lawyers, employees and consultants, to its clients. 

Services rendered by resolut. 

The precise scope of the services which will be rendered by resolut. will always be determined between resolut. 
and the client.  resolut will handle all matters which are entrusted to it to the best of its abilities.  This is a best 
efforts obligation and not an obligation of means. 

Prior to accepting work on a matter, resolut. will perform a conflict check.  If there is a conflict of interest causing 
an impossibility for resolut. to act for the client, resolut. will inform the client thereof without delay.   

Communication and confidentiality 

resolut. treats all information it receives from its clients as strictly confidential, and will only make this information 
known to third parties to the extent this is required for the proper handling of the client’s file or to be able to 
communicate with the client. 

resolut. may communicate with its clients by means of digital communication (e.g. videoconference). When doing 
so, the digital communication provider may become aware of some of the client’s details (for example their email 
address).  Although resolut. has taken reasonable steps to secure its electronic network, the internet is not 100% 
secure and there is always a risk of breach and/or interception of data.  If the client does not want any of their 
information to be shared or transferred by digital means, they should make resolut. aware of this. Any information 
may then be exchanged in person at one of our offices. 

In principle, resolut. retains documents and information provided to it by its clients in relation to a case file for a 
period of 5 years after having closed the file, after which the documents and information will be destroyed.  If the 
client wants resolut. to hold on to certain documents or information for longer, the client must notify resolut. 
thereof in a timely manner.   

Rates and costs 

resolut. informs the client of its lawyers’ fee rates prior to starting a new client relationship and/or case file.  Unless 
otherwise agreed, resolut. works on the basis of an hourly rate whereby the total amount of time worked on a 
matter will be billed to the client, plus 21% VAT (unless in exceptional cases, e.g. in case of a VAT reverse 
charge).  In principle, resolut. annually revises its rates.  Such a revision of rates will be communicated to the 
client.  If the client does not wish to continue the relationship with resolut. at the new applicable rates, the client 
is free to end its relationship with resolut. 

resolut. does not apply a general surcharge for office and administration costs (e.g. a flat rate for opening a file or 
a fixed cost percentage applied to each invoice).  We may however entrust certain administrative tasks in a file to 
paralegals, for which - unless expressly agreed otherwise - a separate hourly rate excluding VAT applies. 
Costs of external service providers (e.g. bailiff, electronic submission of procedural documents, courier, print 
jobs that are outsourced, etc.) are invoiced to the client at the actual cost charged by the external service 
provider, plus 21% VAT (unless in exceptional cases, e.g. in case of a VAT reverse charge).  If any costs incurred 
with an external service provider exceed EUR 20, proof of the costs incurred (if available) will be attached to the 
invoice charging those costs to the client.  For costs incurred which do not exceed EUR 20, proof of the costs 
incurred is available upon request of the client.   

We strive to conduct meetings digitally as much as possible.  If external travel is nonetheless necessary (e.g. travel 
to court, client or other parties), travel expenses will be charged at the rate of the fixed mileage allowance then in 
force.  Travel time is charged as time worked, as is any waiting time (e.g. in court). 
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Invoicing 

In principle, resolut. invoices on a monthly basis.  All invoices contain a detailed overview of the services provided 
and of the costs incurred.  Prior to the provision of our services and during the handling of the case, resolut. may 
request one or more advance payments via advance fee statements.  These advances will be deducted from the 
next invoice.  As a client of resolut. you may at any time request us to provide you with a statement of the services 
rendered up to a certain point in time and associated fees and costs. 

Unless expressly agreed otherwise and notwithstanding mandatory provisions of the applicable law, all invoices 
and advance fee statements are payable within 15 days of the date of the invoice, on the account number mentioned 
on the invoice and referencing the invoice number.  In the event of late payment of an invoice, resolut. may charge 
late payment interests and collection costs but only if the invoice still remains unpaid after the client has received 
a first written reminder (which may be sent by email).  The amounts of the late payment interests and collection 
costs are equal to the maximum amounts/percentages allowed under the Law on Late Payment in Commercial 
Transactions (for companies) and under book XIX of the Code of Economic Law (for consumers).  resolut. reserves 
the right to discontinue its services if an invoice or advance fee statement remains unpaid within a reasonable 
period of time following a reminder.   

resolut.’s invoices will only be sent by e-mail, unless the client explicitly requests to receive the invoices by post. 

Insurance and liability  

The professional liability of resolut. and its lawyers is insured in the first rank with MS Amlin Insurance SE, 
Koning Albert II-laan 37, 1030 Brussels, under the policy "Civil professional liability of lawyers, Order of Flemish 
Bars, policy LXX034899" and in the second rank with AG Insurance NV, 1000 Brussels, Emile Jacqmainlaan 53, 
under the policy "Civil professional liability of lawyers, Order of Flemish Bars, policy 99.551.935".  The civil 
professional liability warranties amount to EUR 2,500,000 per claim in first rank and to EUR 5,000,000 per lawyer 
per year in excess of the insurance in first rank.  The insurance provides worldwide cover (except in the USA and 
Canada), subject to the clarifications and exceptions in the policies.  Unless the client specifically requests a higher 
insurance coverage, the client shall be deemed to consider the insurance in the first rank to be sufficient. 

The client renounces any non-contractual claim in relation to resolut.’s liability. arising from or in connection with 
the services provided by resolut. under this agreement, regardless of the specific cause of the damage.   

resolut.’s liability arising out of, or in connection with, the performance of the services rendered by resolut. to the 
client shall, regardless of the specific cause of the damage, be limited to the amount which is paid pursuant to the 
relevant professional liability insurance policy, increased by the amount of the deductibles, if any, which must be 
borne by resolut. pursuant to the applicable insurance policy in the matter concerned.  If, for whatever reason, no 
payment takes place under the insurance mentioned in the preceding paragraphs, resolut.’s liability will in any case 
be limited to the amount of fees invoiced by resolut. in the relevant matter during the relevant year, up to a 
maximum amount of EUR 50,000.  resolut. can in any case not be held liable for any indirect or consequential 
damages suffered by the client (e.g. loss of profit). 

resolut. can also not be held responsible for any damages caused by third parties.  If any third-party service 
providers need to be instructed by resolut. on behalf of the client, the client expressly authorizes resolut. to accept 
the limitations of liability that such third-party service providers may wish to include in relation to their 
assignment.    

The client forfeits the right of compensation for any claims which are not brought before the competent courts by 
the client within one year after the date on which the client became aware or should have become aware of the 
relevant facts leading to the claim(s) . 

The preceding provisions apply to resolut. as well as to its partners and all other persons working for or in 
association with resolut. as well as to its former, current and future auxiliary persons (including directors, 
associates, employees, workers, trainees, summer interns, consultants, freelancers and other auxiliary persons) 
and all other persons for whom resolut. could be held liable. The client waives any claim against the 
aforementioned persons, who under no circumstances are personally liable nor can be held personally liable.



Privacy 

resolut. respects the privacy of its clients.  The client recognizes and accepts that all personal data transferred to 
resolut. by the client, including the personal data of its directors, shareholders, employees, representatives or other 
interested third parties, can be processed by resolut.  resolut. will respect the applicable privacy regulations in 
doing so.  resolut.’s full privacy policy can be consulted at www.resolut.law/privacy.   

Miscellaneous 

Alternative dispute resolution. resolut. draws your attention to the fact that, where appropriate, disputes can also 
be resolved by alternative means, i.e. out of court.   

Severability.  Should a provision (or part of it) of these terms and conditions be partially or fully null or void, only 
that part of the null or void provision (even if it is only part of a sentence) shall be considered non-existent and all 
the other provisions of these terms and conditions remain valid. 

Joint and severable liability.  If the instructions given to resolut. encompass the representation of more than one 
(natural or legal) person, or if the instructions are given by – or at least on behalf of – more than one beneficiary, 
entitled party or concerned party, all these persons are jointly and severally liable for the commitments undertaken 
in this agreement, including but not limited to the payment of resolut.’s invoices.  

Third-party payment arrangements.  The client guarantees that if and where the invoices which resolut. addresses 
to a client are paid by a third party (e.g. an insurer), resolut. may assume that such a third party executes payment 
to resolut. based on a valid underlying agreement with the client or any other legal arrangement.  The client is 
solely responsible for this. 

Anti-money laundering obligations.  In accordance with the legal and deontological rules which apply to it, resolut. 
is obliged to verify the identity of its clients as part of its anti-money laundering obligations.  This obligation also 
extends to agents of the client, any other person authorized to represent the client (e.g. directors) and in some cases 
also to the ultimate beneficiaries of the client.  resolut. also needs to update this information on a regular basis. 
The client accepts and agrees to communicate to resolut., upon the first request, all the information it should seek 
in the context of the aforementioned legal obligation.  If the client does not comply with requests in this regard 
and does not provide the required information, it is possible that resolut. needs to stop providing services to the 
client and notify the Head of the Bar thereof.  The client declares to be aware of this obligation. 

Disputes.  If the client is a consumer, they can choose to submit any disputes with resolut. to a specific 
ombudsman’s service for disputes with the legal profession through oca@ligeca.be.  More information in this 
regard can be found at https://oca.ligeca.be/en/.  Any disputes between the client and resolut. relating to the 
validity, execution, consequences, interpretation, enforcement or termination of the contractual relationship 
between the client and resolut, as well as any non-contractual claims or obligations which may arise from or in 
relation to the agreement between the client and resolut., must be submitted to the Dutch section of the commercial 
courts of Brussels or, in case of consumers residing in Belgium, the consumer’s place of residence. 

Applicable law.  Any disputes between the client and resolut. relating to the validity, execution, consequences, 
interpretation, enforcement or termination of the contractual relationship between the client and resolut, as well as 
any non-contractual claims or obligations which may arise from or in relation to the agreement between the client 
and resolut., are governed by Belgian law, excluding any conflict of laws provisions. 

End of the contractual relationship.  The client may choose to terminate its contractual relationship with resolut. 
at any time.  If the client does so, resolut. will send the client a final invoice for the services rendered up until the 
moment of termination of the relationship by the client and including services for transferring the file to another 
lawyer (if applicable).  resolut. can also terminate the contractual relationship with the client at any time.  Unless 
there are reasons to terminate the contractual relationship with immediate effect, resolut. will always give the client 
reasonable notice thereof. 
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